
On-line Order Guide
for DNA sequencing service by Macrogen



• Macrogen provides highly organized web system directly connected 

its unique Laboratory Information Management System (LIMS). 

LIMS is used for all the process of Macrogen’s sequencing service, 

including making order, monitoring the progress, and retrieving the 

results.

• This document provides you with the general information about how 

to make order through Macrogen’s LIMS, http://dna.macrogen.com

• Also, Macrogen provides EZ-seq service which can bypass all these 

steps. Please contact europe@macrogen.com for more information 

about EZ-seq service.

http://dna.macrogen.com/
mailto:europe@macrogen.com


1. Please make a visit to our web-page at 
http://dna.macrogen.com

2. Log in with your ID and password.

http://dna.macrogen.com/


3. Click on “Make an Order”



4. Click on “Make an Order”



5. Choose the service,

Value service for Macrogen Korea (4~6 days)

Express service for Macrogen Europe (1 day)

6. If the samples are already stored in Macrogen, 
choose “Additional Order”. 

In other and most cases, choose “New Order”



10. Click on Next

9. Please put your project number in 
“PO number” blank. This number 
will appear on the invoice.

7. Choose sample type whether they 
are in tubes or 96-well plate, and if 
they are PCR product of plasmid 
DNA.

8. Billing information will be 
automatically shown. Correct if 
these are different.



11. Please give us the names of samples and primer. 

Each line defines each sequencing reaction, so if you have one sample to be sequenced 

by two different primers, you will need to fill in two lines.

12. Click on “Submit reaction information”



13. Type in approximate concentration of the samples.

14. Click on “Next”



15. Review your order. If everything is correct, 
please click on “Submit”.



16. Your order was made successfully. 

Click on “Click”



17. A pop-up window will show up to print out 
the shipping label. Please print this out and 
put on the envelope, and send the samples.



Thank you!

For any question, 
please contact

Email :europe@macrogen.com
Tel : 0031-20-566-5472

mailto:europe@macrogen.com

